
 

Performance Management & Quality Improvement Training Series 
 
One Hour Follow-Up Webinar 
As part of the OPHA Performance Management & Quality Improvement Training Series that you 
registered for last Spring, we are offering 2 complimentary one hour follow-up webinars. Most of you 
attended the one-day workshop on May 1 in Salem led be Marlene Mason; all of you are invited to 
attend the webinars whether or not you were able to attend the workshop. 
 
The webinar will continue the workshop instruction and are designed to help local, state, and tribal 
health departments fulfill the performance management and quality improvement components of the 
Public Health Accreditation Board national accreditation requirements. This webinars will be led by 
Marlene Mason, BSN, MBA, PMQI Consultant and consist of a telephone conference and web-based 
slide presentation. 
 
Webinar 
Date: Thursday, August 30 
Time: 10:30am - 11:30am 
Location: Telephone and Web 
 
**Please contact Josie at the contact information listed below for registration.  Phone-in instructions 
and web access information will be emailed to you approximately one week prior to each webinar. 
 
The OPHA Performance Management & Quality Improvement Training Series is made possible by a 
grant from the American Public Health Association. Additional support is being provided by the 
Oregon Public Health Division, Oregon Coalition of Local Health Officials, Northwest Portland Area 
Indian Health Board, Benton County Health Department and Oregon State University College of 
Public Health and Human Sciences. 
 
Sincerely, 
 
Josie Henderson, MPAHA 
Program Manager 
Oregon Public Health Association 
818 SW Third Avenue, #1201 
Portland, OR 97204 
503-719-5600 
jhenderson@oregonpublichealth.org 
www.oregonpublichealth.org 
 
 

 

 

http://www.phf.org/People/Pages/Marlene_Mason.aspx
mailto:hendersonjosie@comcast.net

